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Service&WarrantyInformation

Forwarrantyrepair,donotreturnyourproducttotheplaceofpurchase.Instead,follow
theinstructionsbelowtoobtainwarrantyservice asourdealernetworkisnotpreparedto
service the productunderthetermsofthiswarranty.

CAUTION:Makesuretheproductinitsoriginalfactorypackaging including its foam
andplasticwrappingmaterialsoastopreventdamagetothemerchandise.The
shipmentmustbeprepaidandwerecommendthatitbeinsured.

Pleasemakesureyouhavefollowedtheinstructionscarefullybeforereturningany
merchandiseforservice.

LimitedOne-YearWarranty

AllM.T.H.®productspurchasedfromanAuthorizedM.T.H.TrainMerchantare
coveredbythiswarranty.

acopyoftheoriginalsalesreceiptfromanAuthorizedM.T.H.Train
Merchant

How toGetServiceUndertheTermsof theLimitedOne-YearWarranty

First,write,call,e-mail,orFAXM.T.H.ElectricTrains®,7020ColumbiaGatewayDrive,
Columbia,MD21046(Tel.:410.381.2580;e-mail:service@mth-railking.com;FAX:
410.381.6122),statingwhenitwaspurchasedandwhatseemstobetheproblem.Youwill
begivenareturnauthorizationnumbertoassurethatyourmerchandisewillbeproperly
handleduponitsreceipt.

Acoverletter
includingyourname,address,daytimetelephonenumber,e-mailaddress(if available),
ReturnAuthorizationnumber,acopyof yoursalesreceipt,andafulldescriptionof the
problemmustbeincludedtofacilitatetherepairs.Pleaseincludethedescriptionregardless
ofwhetheryoudiscussedtheproblemwithoneof ourservicetechnicianswhencontacting
M.T.H.®foryourReturnAuthorizationNumber.

Seeourwebsiteatwww.mth-railking.comorcall1.888.640.3700toidentifyanAuthorized
M.T.H.TrainMerchantnearyou.

M.T.H.productsarewarrantiedforoneyearfromthedateof purchaseagainstdefectsin
materialorworkmanship,excludinglightbulbsandtractiontires.Wewillrepairorreplace(atour
option) the defective partwithoutchargeforthepartsorlabor,if theitemisreturnedtoM.T.H.
ElectricTrains®withinoneyearof theoriginaldateof purchase.Thiswarrantydoesnotcover
damagescausedbyimpropercare,handling,oruse.Transportationcostsincurredbythe
customerarenotcoveredunderthiswarranty.

Itemssentforrepairmustbeaccompaniedbyareturnauthorizationnumber,adescriptionof
the problem,and

,whichgivesthedateof purchase.Call410.381.2580,fax410.423.0009,ore-mailthe
ServiceDepartmentatservice@mth-railking.comtoobtainareturnauthorizationnumber.

Thiswarrantygivesyouspecificlegalrights,andyoumayhaveotherrightsthatvaryfromstate
tostate.

ServiceDepartment
M.T.H.ElectricTrains®
7020ColumbiaGatewayDrive
Columbia,MD21046-1532
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